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COMTO'ROUI^R GENERAL OF THC UNITCO 'BTATCfl 
WASHINGTON. O.C, IOOM 



B-114859 August 11, 1976 



The Honorable Vance Hartke 

Chairman, Committee on Veterans' Affairs 

United States Senate 

Dear Mr . Chairman: 

In your July 2, 1976, letter you requested a report, 
without conclusions and recommendations, on veterans' 
responses to our questionnaires '^on the operation and effect 
of educational assistance programs provided under 38 U.S.C. 
1651 et seq. Our report, including an example of one of our 
questronnalres , is enclosed. 

As agreed with your office, copies of the report are 
being sent to the Administrator of Veterans Affairs, other 
congressional committees, Members of Congress, and other 
interested parties. 

Comptrol ler General 
of the United States 

End osure 



HRD-76-158 

(III) 
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VETERANS* RESPONSES TO GAP QUESTIONNAIRES ON THE 



OPERATION AND EFFECT OF VA EDUCATIONAL ASSISTANCE 

PROGRAMS UNDER 38 O.S.C. 1651 et fleq . 

The purposes of the veterans' education pcogcam, author- 
ized by the Veterans' Readjustment Benefits Act of 1966 (36 
U.S.C. 1651 et sea.), are to (1) enhance and make more attrac- 
tive service in the Armed Force* of the United States, (2) 
extend the benefits of a higher education to qualified and 
deserving young persons who might not otherwise be able to 
afford it, (3) provide vocational readjustment and restoration 
of lost educational opportunities to servicemen and women 
whose careers were interrupted or impeded because of active 
duty in the military services after January 31, 19S5, and 
(4) aid servicemen and women in attaining the vocational and 
educational status which they normally might have obtained 
had they not served their country. 

Since the program's inception, almost 6 million veterans 
and servicemen have received educational assistance payments 
exceeding $15 billion. The Veterans Administration (VA) fore- 
casted that during fiscal year 1976 over 3 million veterans 
would train under the program at an estimated cost of $5 
billion. This %)^uld bring the 10 year total of educational 
assistance payments to $20 billion. 

Because of the magnitude of the program, and in an effort 
to develop information to assess the effectiveness of the pro- 
gram, in May to July 1974, we sent a series of questionnaires 
to 15,000 veterans and servicemen who have taken training 
under the 10 types of educational programs. The information 
in this report represents the most significant information 
reported by the 6,141 veterans who responded to our question- 
naires. 

IM PACT OF THE GI BILL 

In an attempt to determine whether availability of GI 
bill benefits was a major factor in a veteran's decision to 
enter training, we asked each veteran surveyed the following 
question: "If the GX Bill had not been available to you, 
would you still have entered training?" While responses dif- 
fered significantly depending on the type of training taken, 
overall, less than half (46 percent) of the respondents said 
they would have entered training without GI bill benefits. 
(See table 1.) 

(1) 
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The majority of apprentice, other: onjob, graduate school, 
high school, and nondegree college trainees would have entered 
training without benefits* By contr^st# less than hdf, and 
in some cases less than one-third of tb« undergraduate, voca- 
tional/technical,, flight* correspond«/>ce y and farm cooperative 
students indicated that they would hAve> entered training in 
the absence of these benefits. 

Table 2 shows the impact of the Gl bill on decision 
to enter training by year of enrollment. 

Table 1 



Impact of the GI Bill on Decision To Enter Training 

Type of training Would have entered training 

taken withqut_benef its 





Yes 


^ No 


Apprentice 


84% 


16% 


Other onjob 


78 


22 


Graduate 


61 


39 


High school 


58 


42 


Nondegree 


57 


43 


Undergraduate 


47 


53 


Vocational/ technical 


37 


63 


Flight 


30 


70 


Correspondence 


27 


73 


Farm cooperative 


17 


83 


All respondents 


46 


54 




Table 2 




Impact of the 


GI Bill on Decision To 




Enter O^raining 


by Year ot Enrollment 





Would have entered training 
without benefits 



Year Yej No 

1967 56% 44% 

1968 53 47 

1969 62 38 

1970 53 47 
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Table 2 (cont'd) 

Would have entered training 
without benefits 



Year 



Yes 



NO 



1971 
1972 
1973. 



49 
44 
44 



51 
56 
56 



Note: Table does not include any data' for farm cooperative 
training . 

EjCPENSES OF GOING TO COLLEGE 

GI Gill benefits are designed to offset a portion of the 
e^cpenses incurred by veterans attending approved programs of 
education. A primary purpose of our review was to tcy to 
develop an estimate of these expenses and of the portion there- 
of offset by GI bill benefits. We asked each veteran surveyed 
to provide information on the amount of monthly VA benefits; 
the cost of tuition, books, and fees? and other expenses for 
his or bet most recent enrollment period. 

Table 3 shows average annual tuition (tuition, books, 
fees, and equipment), other expenses (meals, lodging, and 
transportation), and the average GI bill payment departed 
by veterans who were pursuing college level training on a 
full-time basis at the time they completed oui questionnaire. 
The table also shows the extent to which tuition and expenses 
are offset by the average VA benefits received. 

Table 4 shows the reported tuition costs and other ex- 
penses updated to reflect 19'/3-'76 school year costs. Table 4 
also reflects the 22.7-percent increase in veterans benefits 
which took effect in late 1974. ^ 

Tuition costs were updated using information provided 
by the Education Division of the Department of Health, Educa- 
tion, and Welfare. Other expenses were updated based on 
changes in the Consumer Price index between* May 1974 and May 
1976. 
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Table 3 
Average Annual Tuition 
Coats and Other Expenses 
Graduate level Undergraduate level 



Expenses : 
Tuition 
Other 
expenses 

Total 

Average GI bill 
benefits: 
1 month 
Estimated 
9 months 

Percent of 
tuition 
offset by 
benefits 

Benefits in 
excess of 
tuition : 
Amount 
As percent 
of other 
expenses 

Percent of 
total expen- 
ses offset 
by benefits 



Junior 

^Ui£ii£ Private college . publi.c 

$ 773 $2,146 $ 356 $ 670 

2r780 2,869 1,412 2^05,8 

$ 3,553 $5fQ15 $1,768 $ 2^728 



100 



100 



100 



100 



57 1.4 



144 



66 



44 135 



62 



86 



Private 

$1,704 

2_, 17,7 
$3,881 



$ 261 $ 243 $ 266 $ 239 $ 238 

$2,349 $2,187 $2,394 $2,351 $2,142 



100 



$1,576 $ 41 $2,038 $1,681 $ 438 



20 



55 
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Average Annual Tuition Cogts 



Average Annual Tuition Cog ts 
And o£he r ^ xpe n 8 e g \ Opd a €ed [ 

undergrnduntft level 



Graduate level 
Public Private 



£xpen9(«fi: 
■Tuition 
Other 
expenses 

Total 

Average GX bill 
benefits: 
1 month 
9 months 

Percent of 
tuition 
offset by 
benefits 

Benefits in 
excess of 
tuition: 
AiDount 
As percent 
of other 
expenses 

Percent of 

total expenses 
offset by 
benefits 




t 320 
2,880 



100 

$2/068 
64 

71 



$ 278 
2,682 



100 

221 

7 

46 



Junior 
coljle^e 

$ 403 
1/642 
52^045 



$ 307 
2,943 



100 

$2,540 
155 

144 



Public 




$ 327 
2,637 



100 

$1,912 
80 

85 



Private 

$1,929 
2^532 
$ 4^461 



$ 292 
2,619 



100 

690 
27 

59 



75-898 O - 78 - 2 
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COMPLETION RATES 

Since the progiram' s inception, through June 1974, almost 
5 million veterans or servicemen had trained under the program 
To develop information on the number o£ veterans who completed 
training, we asked each veteran surveyed his current training 
status— intraining , completed, or discontinued. 

AS shown in table 5, many veterans who entered the longer 
types of training (e.g., apprentice and undergraduate) or who 
entered training shortly before our survey (May through Sep- 
tember 1974) were still in training when they completed our 
questionnaire, Therefoire, completion rates cited in table 6 
are for those veterans who entered in the early years of the 
program. 
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{•) 


44.4 
44.4 


47.6 
47.6 


55.9 
38.2 


38.5 
30.8 


48.7 
30.8 


48.2 . 
25.0 


46.7 
28.9 


{•) 


u.i 


. 4.B 


5.9 


30.1 


20.5 


26.8 


24.4 



Vtacan Tgaininq Sf tua >y Calandat taat of Ofi<^inal tncoll»^nt 

Typ* am) fltatu* ' . 

ct training Ca landar yaar ot eciQinaX anrolXagnt 

IS5 — ISI — SSi — hTq — TJ7T — rm nrr 

Apprancieai 

Coapltftad * (a) 89.7% 91.7% 88.7% «3.M 31.3% 1C.S% 10.01 

Diacontinuad (a) 10.3 8.3 . 8.5 8.1 18.1 16.1 15.0 
Still 

anrollad (a) « * 2.8 26.4 ^.6 73.1 '^5.0 
Otbar on job t 

Conpla tsd ( a ) 75.0 83.3 78.6 73.1 61 . 3 58 . 4 20 . 3 

Diacontinuad (a) « 16.7 14.3 20Ji 24.7 20.8 23.4 
Still 

anrolI*d (a) 25.0 ^ 7.1 6.0 14.0 20.8 S6.i 

vocational/ 
cachnicalt 

Coaplatad 66.4% 48.0 58.7 83.1 59.6 59.2 57.1 34.8 

Diaeontinuad 31.6 52.0 38.1 15.5 37^6 36.1 28.1 24.7 
Still 

anrollad - * 3.2 1.4 2.8 4.7 14.6 40.5 
Corraapondancat 

Coapla tad 3o . 0 50 . 0 36 . 7 47 . 7 42.5 SI .7 45 . 5 33 . 0 

Diaeontinuad 70.0 50.0 53.1 43.2 46.0 32.2 19.6 14.6 
Still 

anrollad * -> 10.2 9.1 11.5 16.1 34.9 52.4 

rlignti 

Coaiplctaa 
Discontinuad 
Still 
anrollad 

. tionaagtMi 

Coapletad So.O 66.7 64.3 76.1 73.1 62.5 47.8 32.1 

Diaeontiouad So.o 33.3 35.7 19.1 19.2 25.0 22.2 22.6 
Still 

anrollad - « - 4.8 7.7 12.5 30.0 45.3 

Ondar graduate— 
foil CiMI 

Co«pl«tad 69.2 60.9 72.1 35. 9 38.1 28.5 19.8 8.1 

DUcontinuad 19.2 26.1 18.6 17.2 16.5 14.6 13.7 13.0 

SciU ^ 

anrollvd 11.5 1 13.0 8.3 26.9 44.7 56.9 66.5 78.9 

Dndargraduata— ^ 

p«rt ci»a ^ 

Complatad 42.2 45.4 14.6 14.5 U.8 6.6 8.8 5.1 

Diaeontinuad 26.9 27.3 36.6 29.0 17.6 23.6 18.6 28.8 
Still 

anrollad 26.9 27.3 48.8 56.5 70.6 69.8 72.6 66.1 

Sraduata^tuU 
tiaa 

Co«pl«tad 80.0 60.0 86.7 47.1 60.0 42.6 2S.0 12.5 

Diaeontinuad 20.0 - 13.3 17.6 12.0 7.4 11.1 12.5 
Still 

anrollvd * 20 . 0 * 35 . 3 26 . 0 50 .0 63 .9 75 . 0 

Graduata<«'part 
tiaas , 

Coaplatad 41.2 33.3 SO.O 70.6 36.1 32.5 21.7 17.4 

Diaeontinuad 23.5 8.3 25.0 - 23.8 20.0 15.6 13.0 
Still 

anrollad 35 . 3 58 • 3 25 . 0 29 . 4 36 . 1 47 . 5 62 . 5 69 . 6 
Bi9b aetsooli 

CoApl a tad 100.0 33. 3 62.5 63.6 40. 0 50.0 44.4 44.2 

Diaeontinuad * 66.7 37.5 36.4 50.0 31.8 23.8 20.9 
Still 

anrollad . « . « XO.O 18.2 31.8 34.9 
a/training not «othoriiad undar C2 blU until August 31 r 1967. . 
Mocat Ptreantagaa aay not add to loO parcant dua to rounding. 
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Table 6 



Completion Rates (note a ) 





For entrants 


Percent of 


Type of during calendar 


entrants 


tralnincf 


years 


that completed 


Apprentice 


1967 


to 


1969 


89,7 


Other onjob 


1967 


to 


1971 


69,7 


Vocational/ 








technical 


19^66 


to 


1972 


60,3 " 


Correspon- 










dence 


1966 


to 


197G 


42,5 


Undergraduate 










(full time) 


1966 


to 


1969 


62,2 


Undergraduate 










(part time) 








(b) 


Graduate 








(full time) 


1966 


to 


1969 


70,2 


Graduate 








(part time) 








(b) 


Nondegree 


1966 


to 


1971 


67,6 


Flight 


1967 


to 


1969 


51,6 


Pana 










cooperative 








(c) 


High school 


1966 


to 


1971 


50,8 



Percent of entrants 
that completed 
or discontinued 

96,5 
90,4 

93,4 

91,1 

81,1 



82,9 



93,5 
93,8 



90,7 

a/The completion rates cited in this report represent 
transitory rates of completion which had been attained 
at a given point in time rather than ultimate completion 
rates. If any veterans enrolled have since completed 
training, the completion rate would have improved accord- 
ingly, 

b/Nc estim&te can be made because tha sample si.7e is 
inadequate. 

C./K0 estimate can be made because the data is not available 
by year of original enrollment. 
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iyfc VETERANS' ACHIEVBMBKT OF THEIR PRIMARY OBJECTIVES 

generally, a veteran enters 

0 training for one of three primary reasons: (X) to earn 

; a degree, certificate, license,, etc. , (2) to learn a new 
' skill .to obtain a better job, or (3) to improve skills related 
■ - to his/her current^^ To get. an indication of the ef fective- 

f hess of > the program, we askeC each veteran who had terminated 
i:K:traihing whether he or she had attained their objective, 

. • differ significantly depending oh thf» 

feityp* of training t^^ about 40 percent of the 

V respondents having terminated their GI bill training sai 
rdid not achieve the ir pr inary tr aining objective . 

^ Veterans who took apprentice, other onjob, and griiiu 
rrr^level^college-'traihing said-^they-'achieved'^their^objective 
; most often U.e.f 84.8 percen 76.9 percent, and 75.6 percent, 
;>v resi>ectively). Correspondence, vocational/technical, and 
, trainees indicated that they achieved their objec- 

tiveaeast often (i.e., 50.8 percent, 49.2 percent, and 45.3 
;^^i:;:-'p«r cent f"' respectively ) 

^ V 'While the strength of the relationship varies depending 
; on the type of training, statistical techniques used to analyz<!i 
; ^veterans* responses indicated for all types of training that 

^there was a def in ite^relat ionship- between the veteran 'a rsta'^us- - 

%Jas a completer or noncompleter and whether he or she achieved 
their-rpr imary, .ob j iective. ' The majority of the completers said 

1 ' that they achieved their primairy objective and; the majority 
' of the nonco^ they ;did not. 

^ ■ Status : as' a completer or noncomplef:er was a particularly 

strong indicator of succeas in achieving the primary objective 
for those veterans who had enrolled in graduate, undergraduate, 
and f 1 ight train ing. 

W'-'^-^^^^^ * status was less of an indicator of achievement 

if the veteran . took nondegree, other onjob, apprentice^ or 

j^:i;vfarm;:cooperative training. yThis was not because completers 

If weretf ailing to achieve: objectives any less of ten than those 
completing undergraduate, graduate, or flight training, but 

■'because a h^gh percentage of dropouts were also achieving 
their objfc Ive. 

Conversely f completion rate was less of an indicator of 

V achievement for veterans who took vocational/technical/ cor- 
respondence, or high school training because a high percentage 

i of cOK:>loters were failing to achieve. 
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Table 7 



A chievement of Primary Objectives By Completera and Dropouts 



Type 


Overall 




Completers 


Dropo 


uts 


ot 
















training 


Yea 


No 


Yes 


NO 


Yes 


No 


Apprentice 


84.8% 


15. 


.2% 


94. 4% 


5.6% 


40.0% 


60.0% 


Other onjob 


76.9 


23. 


.1 


91.0 


9.0 


38.9 


61.1 


Graduate 


75.6 


24. 


'.4... 


94.3 


5.7 


18.8 


81.3 


Farm 














cooperative 


72.6 


27, 


.4 


87.8 


12.2 


46.3 


53.7 


Nondegree 


70.1 


29. 


.9 


87.1 


12.9 


32.3 


67.7 


Flight 


56.4 


43. 


.6 


84.2 


15.8 


19.8 


80.2 


Undergraduate 


55.8 


44. 


.2 


86.6 


13.4 


13.0 


87.0 


Correspondence 


50. 8 


49, 


•2„., ... 


. 72.2 


27.8 


.18.8 


81.2 


vbca'tiolial/ 
















technical 


49.2 


50. 


.8 


69.2 


30.8 


■ 15.3 


84.7 


High school 


45.3 


54. 


,7 


67.1 


32.9 


12.7 


87.3 



Note: Percentages may not add to 100 percent due to rounding. 
EMPLOYMENT AFTER TRAINING 



in an attempt to determine whether veterans who had ter- 
minated training under the program were employed and Lhe 
extent to which their . job related to their training, -we asVe^^ 
apprentice, other onjob, undergraduate, grAduate^ voca- 
tional/.technical , correspondence , nondegree, and farm cooper- 
ative trainees the following -question: 

"How does your present job relate to the training 
received? (CHECK ONE) 

—DOES NOT APPLY" - I am not working. 

— I am currently employed in the type of work foe 

which I was trained. 
—My job is not related to my training, but I -am 

making substantial use of the skills I learned 

during my NON-DEGREE training 
—My job does not relate to the training I received. 

To flight trainees we asked ti-.e following question: 

"Are you making use of your VA- assisted flight training 
in your current job? 
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—DOES NOT APPLY - I am not working. 
—No. 

— Yes (explain) 

No question of this nature was asked to high school trainees 
because we did not consider high school training vocationally 
oriented. 

■ ■ ■ '^f?-'- ■ • " ■ 

Most Jof the veterans who said;, they had terminated their 
GI bill financed training also said they were employed (see 
table 8)? however, only two-thirds indicated that they were 
employed in the type of jobs for which they were trained or 
in jobs where they were making considerable use of the skills 
learned In training. Apprentice, farm cooperative, and grad- 
uate level college trainees used the skills most often (i.e., 
88.4/percent, 84.7 percent, and 84.6 percent, respectively, 
were employed in jobs related to their training). Veterans 
who took vocational/ tech n i c al , cor r e sp 6 nd e n c e , ^ £ light 
training said that they used the skills least , 53,9 

percent, 44.1 percent, and 40.7 percent, res were 
employed in training related jobs). 

Indications are that veterans who comp ? e*r^ ning were 
employed in jobs related to their training liiyiv : antly more 
often than veterans who did not complete. More ttiun 90 per- 
cent of all respondents who completed apprenticeship, other 
onjob, and farm cooperative training said that they were 
employed in jobs related to their' training. By "contrast / less 
than 65 percent of the veterans who completed' vocational/ 
technical, correspondence, and flight training were employed 
in training related occupations. 
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TifPt 

or. 
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tilttlonthip o( vtttiini' Iwiomal To 01 ilU TttirilM hcthtd 

COMl«tttl 



"ioi . lor 



K5 «ubiiMtlirjoi v'«ot- rarronii^^ 



Ull 



rtUtrt wrUni ivpi yii rtjiN wrUw 



'Othir M)ob (i) 
CtiAiiU |J,5 
UiktifitaduiU 

NOlHlMtll U,3 
VOCltlOMl/ 

tfchnlcil )M • 31, 
Cor£tipQQ4«nci 20.1 

.iirii.:...,:....,:...,...,.; 

coopiritlvi (3.1 



2U 
U.I 
17.1 



24.(i 



20.1 





AM 


19.21 


J. A 


K.l 


M 


M.O 


M 


9.1 


(.3 


tM 


H.4 


}1.3 


A.ll 


43.( 


30.0 






<5»7 


lU 






42.1 


21.2 




r,i 


23.4 


2».7 


S4.) 


4.8 


».2 




io.( 


4,7 


73.i 


11.2 



2.11 2.M 
1.1 2.7 



5.9 
17.4 
1).3 

27.S 
40.4 
31.1 



4.3 

1 1 

2»| 

M 
i.3 

1.7 



40.71 

24.0 

43.5 

14.2 

35>0 

13.2 
15.1 
21.4 



5.0 3.1 47.1 



?0.4V 
21.9 
30.0 
27.4 ^ 
21,7 

M 
15.0 



25.0 
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■EAimiNGS AFTER TRAINING 



Veterans who terminated farm cooperative training report- 
ed the highest after training annual income— -$17 , 704 . . Bowever, 
because this figure may represent gross farming receipts before 
deducting farming expenses, it may not be comparable to annual 
incomes reported by other veterans. After farm cooperative, 
fligbt-and graduate level college trainees reported the highest 
annual incomes of $16,438 and $15,607, respectively. The two 
lowest annual incomes were reported by vocational/technical 
and high school trainees with $9,834 and $8,224, respectively. 

Table 9 . 

Annual Gross incoroes Reported By 
Veteran's Who" Have Terminated Tralnlng( note a ) 

irvpe of Annual gross 

training income 

Farm cooperfitive $17,704 

Flight . 16,438 

Graduate 15,607 

Nondegree 3 ,671 

Apprentice 12,555 

Undergraduate 11,068 

Correspondence 11 , 025 

'Other onjob 10,509 

Vocational/technical 5,834 

High school 8,224 

a/Based on data reported by -.veterans working full tine-- at 
*" least 35 hours per week. 

Average incomes of completers vs noncf ^T ^pleter s 

In most cases, veteraas who tXSOi^Xt^d trz^ning repasssat&i 
higher annual Incomes than veterai^^^cis^^ faiift^i to compl« 



If 



75-S9B O - 16-3 
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Table 10 



Average Annual Incomes of Corogleters and Noncoapleterg ' 
ot the Various Types oflTralnjlnj (note a )~ 



Type of Average incomes of 

training CompX^ters Noncoppleterg 



Graduate ^ 


$16, 


,116 


$13, 


,998 


Kondegree 


14, 


,600 


11, 


,247 


Apprentice 


13, 


r210 


9, 


,605 


Undergraduate 


11. 


r21J 


10. 


r90l 


Correspondence 


11. 


r404 


10, 


,462 


Other onjob 


10, 


,751 


9, 


,726 


High school 


8, 


,538 


_ ■ 7, 


,655 


' voce tic ha 1/ 








r2l2 


technical 


10, 


rl68 


9 


Flight 


16, 


,447 


16, 


r429 


Farm 










cooperative 


17 


,671 


17 


,762 



Percent completers* 
incomes exceeds 
noncompleters* incomes 

15.1 
29.6 
37.5 

2.6 

9.0 
10.5 
11.5 



10.4 
NIL 

NIL 

a/Based on data reported by veterans working full time-* 
"at least 35 hours per week. 

Average ^income of those in related 
vs non related employment - 

Table 11 shows that, in most instances, the reported^ 
average annual incomes o£ veterans in training related jobs 
were substantially higher than those In nontraining related 
jobs. 



of vttttn$ 



fy^ of 

CratfMto 

Appr«Atie« 
OUMr OAjOft 
VMOtlOlMl/ 

to«ikAietl 
OndorgradiMt* 
MoAdo^rM 

ri i«bt 



Vfftorwia* 


ov«r«9« 


Hreoat tctlnlat 




• (Ml* b) 




h'oLiilA^ roUi*4 


-B5« JolnW 












113.000 


ai.i 




10,314 


. ia.9 




t.ott 


41.4 


10*779 


i.flT 


ao.c 


10,107 


1.313 


7.C 


11,711 


1.7)0 


30.4 


14*714 


1*119 


S3.S 


17,7>0 


1S.42I 


1S.3 


11*709 


10,401 


71.1 



lAforMtUA tvtllabU (oc high wteol tc^lAMt. 

en ropertod by vatarcut tforttln^ full tU*->* 
' At loatt 3S hours por wook. 
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■J : USEFULNESS OF TRAt;v;NG 



To get an indlcatioa of the effectiveness of training taken 
under the program > we asked each veteran surveyed to cate the 
usefulness of training received with regard to his or::ber 
training objective cr career plan. 

While responses differed significantly depending on the 
type of training taken » overall* 20 percent of the respondents 
said that the training they took under the CSI bill was of little 
or no use with regard to their training objective or career 
plan. 

Again, as can be seen in table 12, there is a definite 
relationship between the veteran's status as a completer or 
noncompleter and how he or she rated the usefulness of the 
training. _ ^ 

Generally, less than 10 percent of the completers rated 
the training they received as being of little or no use. It is 
noteworthy then, that over 16 percent of the vocational/tech- 
nical and over 20 percent of the correspondence completers 
said their training was of little or no use. 
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3W 



4.21 


).2I 


43.51 


32.(1 




U 


44.5 


35.3 


4,1 


o.a 


75.0 


23.0 


1.) 


3.S 


U.3 


52.3 


M 


5.1 


47,1 


n.4 




5J 


S>.7 


31.0 


ISJ 


10.1 


47.) 


34.2 


\Ul 


5.4 


40.3 


31.0 


17.1 


13,1 


mi 


45.2 


13.9 




■mo" " 


31.0 



mu 


"U 




m 


m 




l.Ot 


O.tl 




(.5 


3.4 


30.» 


1.5 


0.5 


33.3 


5.2 


1.2 


: 32.1 


4.3 


2.1 


J7.7 


7.0 


2.3 


33.1 


12.2 


4.5 


23.0 


4.0 


1.1 


21.0 


10.0 


5.3 


24.3 


0.0 


■•'3,4:*'' 
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COUKSELING 

The counseling service provided through VA includes 
educational , vocational # and rehabilitation counseling and 
is designctd to help those who ace counseled make the best 
use o£ their educational and training benefits by helping 
theiQ (1) arrive at sound decisions dbout their educational 
and Vocational goals and (2) plan' programs of education or 
training that will anable them^ to attain these goals. To' 
this end/ VA offers counseling services by professional.ly 
qualified counseling psychologistr at approximately 70 VA 
locations and {at v approximately 17D college ,uni varsity # 
comjQunityf and private counseling centers under contract 
with VA. ■ ■ ■ ; ■ 

Since the inception of the current Gl bill through June 

.l?X:^i /_abp ut . 22 7. 50_ve,ter an s hav e bee n counseled . . .. TM ^ r e- 

preseAts about 4.65 percent of: the 4^895^000 veterans have 
trained under the program. Kesponses to our guestionn^i^cres 
indicsQ2fi.d that, one of the nialn reasons for the low coun^ling 
acti^icy was that many veterans were not aware that VAto^fers 
coun^eEing services. Of the 5,491 veterans responding, 2,2U, 
orsatasmt 41 percent, said they were not aware that VA offered 
-coua«iing services. Of the 2,244 veterans, 1,549, or ^aboat 
70:3!«rcent, said they would have requested VA guidance i^^ they 
had j»«:«n aware of it. 

?o 1 1 o wi ng^ ' are q ue s t i b i\a ve a s ke d ' on VA c oun se 1 i ng and" 
ve.tef^s' responses thereto. 



"Did you request and ^ceceive any counseling, 
advice, or informatiofi from VA prior to - -V 
enrolling :in this tradning?** 



Responses (note a ) Number Percent ' 



ttss. I was tested or counseled 233 4.2 



by VA about my' aptitiudes 



or training^ plans. 



Yes. I rece:ivcd Information or 

advice about my training and 
benefits from VA. 



1,167 



21.3 



No. I requested but did not 

receive any guidance from VA. 



133 



2.4 



No* I was aware of but did not 
request VA guidance. 



1,714 



31.2 



21 
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Responses (cont'd) 


Number 


Percent 


No, 


X was not aware tbat 
guidance was available. 




40.9 




Total 








"Would you have requested VA guidance 
had been avace of it?" {Asked only 
giving the last rtsponst above.) 


if you 
those 




Responses (note a) 


. Number 


Percent 


Yes 




lr549 


69.0 


No 




560 


25.0 


No' 


response""' 


" 135 


— 6v0~ 




Total 


2r244 


100.0 



a/Does not include r.esponses from graduate students, 
TUTORIAL ASSISTANCE 

VA reports show that since the inception of VA's tutorial 
assistance program, through June 30 r 1975, 80,609 veterans 
had^received tutorial" assistance payments from VA totaling - - 
approximately $8 million. 

We asked each veteran who entered graduate or undergraduate^ 
level college training on a half-time or morebasis after July 
1970, several questions regarding his or her awareness of and 
participation in the tutorial assistance program. Of those 
responding, 65 percent said they were not aware of the program, 
Of'those not aware of the program, 38 percent indicated that . 
they have had academic difficulty and would have requested 
tutorial assistance aid if they had been aware that it was 
available. 

Following are questions we asked on VA tutor ial assistance 
and summaries of veterans ' answer s thereto,. 

'*Were you aware that the VA has a program 
under which a veteran student can receive 
additional money to hire a tutor to assist 
him with a required course(s) in which he 
is having difficulty?" 



Response 

Yes 

NO 



Overall 

35% 

65 



By training type 
Graduate Undergraduate 



26% 
74 



38% 

62 



''Would you have requested VA tutorial 
assistance if you had been aware of it?" 
(Asked to those who responded no to the 
above question, ) 



Response 

Yes 

NO . 

NO response 



Overall 

38% 

55 
7 



B y t r a in i ng type 
Graduate Undergraduate 



24% 

71 

5 ■ 



43% 

49 

8 



SAMPLING : METHODOCOGY 
Sample selection 

We sent questionnaires to 15,000 veterans selected at 
random from VAVs;daata processing center master education 
files located at •Binesv- Illinois* These files contained both 
active (currently receiving^ducational benefits) and inactive 
(no longer receiving educational benefits) veterans who par- 
etic i pa ted ' in various education -and train ing/'prograros" under 
the current GI biOl. (38 O^S.C, 1651 et seg, ) , 

Participationidata available from the VA education file 
(March to April 1^73) indicated there were 3,6 million vet- 
erans who had taken, some form of training. 

Sample^ sige 

■The following^is a list of VA's 10 major educational 
programs, showing riihe total number of questionnaires mailed, ' 
the responses/received, the nondeliverable questionnaires, 
and response rates-by type of training. : ~: ^- 
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Typ* of training r»c»lv<! Woi>d>l ltf>r_abU 0*V- *i 1 Mi\iiK< 
CradMC* Itval 

colU9« 1.000 419 301 40. SI «9.4I 
Undtr9radu«c« l«v«l 

COll*9» 3.000 1.41] 700 49.4 64. S 

Nonde^rt* colU9« 3B9 307 21.9 41.7 

Voc«tior\Al/c«cnnic«2 3.000 1 ,0)3 •19 4t.9 

Appr«i\tlc««ti>p 1.000 4S« 225 «).« Sl.t 

OkijOb 1»000 4«0 119 4«.0 S«.7 

Hi9h kChool 1,000 304 414 20.4 )4.B 

fllgftt training 1,000 312 283 ^ Jl.2 43.5 

fhtm coopvrtciv* 1»000 t$l )0 (5.1 «7.1 

Corr««j>on«l«nc» 3,000 7<» 3>« 5««7 

Total 19.000 <.l4l 3,933 40.9 55.5 



Of the 15,000 questionnaires nailed to veterans, we 
rece ived '6 ,1 41 replias ; or a 40 .9*per cent response rate . '■7 
Allowing £oc nondellverable questionnaires, the adjusted rate 
of response was approximately 56 percent. 

Appendix I contains an example of one of the question- 
naires used during this review. 
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AP>£»01X I 



APPENDIX 1. 




UNHB) STATES GENEWt ACCOOJTTWW OFFICE 



Th« G«o«r«l Accounting Offltj* 1» r«vl«wlnt VA progrm for 
•duc*tlon»l M«l»t«nc« under the C.I. Bill to vh«th«r tb«y 

^«rb«' liproved CO- b«tt«r 'halp^yon -aod-TOttr-f ello" v«t«rto» 

and Mrvlctmn. W« are coocatn«d vlch tha aaslssanca glv«n to 
you by ch« VA to help TC-i in Job trtliang and aducatlon. »• 
want CO learn wb«thar th« trainlnR wd a<iuc*tion you rac«lv« 
halps you to raadjus t to civilian life and whether you receive 
your pajrsiehce promptly. 

We are aeklnR you, end e nu«ber of other vecerane end 
eervlcetfen, to help u» In reviewing che progrew by completing 
chle queetlonnelro. Your answers are li4>orcent becaosa you were 
selected to - be a representetlve for shousends of other veterans 
and servlcBMn. The tine and care that you devote in co^letlng 
the questionnaire will contribute to Improving the training end 
education you and your fellow veterans and servlceattn . receive 
under the G.I. Bill. 

the Ganarai Accounting Ofiflce, U an agency of the leglsiatlve 
branch of the Federal Govenawnt, reporting directly to the Congress 
We are not connected In any way with the VA and inforwitlon you 
give us will not be used In' connection with your VA recorde and 
will be- handled ;'wltK'utw>et;. care. '". .; J.^V.- 

Aself-addressed envelope that requires no posta^ Is attached 
for your convenience to return the coa^leted quesMonnaire. If you 
need aore space to answer the questlotw or to supply .additional In- 
forvetlon* feel free to uM the back, ipege of : the qneaticmnalre. 

Plaue return the questioanelre -within 10 days no chat we cen 
begin considering all the answev^. 

Thank you for your cooperation. 



Sincerely yours* 



G.,- V, 5troevell 
Regional ?Iasteger 
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' APPEtJOlX I APPENDIX 1 

NON-DEGREE COLLEGE TRAINING 
qUF.fiTI ONNAIRE . 

INSTRUCTIONS ; This questionnaire concerns only, the NON-DEGREE 
COLLEGE TRAINING most recently received under the GI Bill/. 
Please answer every question, unless instructed otherwise. 
After reading each question^ indicate the answer which best . 
describes your personal situation. If none of the suggested 
answers adequately describes your situation, please write in 
your answer. If the question itself does not apply to your 
situation, indicate this by marking the appropriate " DOES 
NOT APPLY" answer. 



1. . Please nane the college, university or schoolat which 
you most recently received NON-DEGREE college training 
under the GI Bill: 



2. What type of institution is this? (CHECK ONE) 

A [ ] Public college or university 

B [ ] Private? crTlege or university 

C [ ] Other (specify) 

3. Please indicate your most recent major field o5 study 
at this institution. [ ■ 

4. Please give us the following information concerning 
your college curriculum: 

4-1 Enrollment Period: (CHECk ONE) 

A [ ] Semester 

B [ ] Quarter 

C [ ] Trimester 

D [ ] Term ^ . ' 

E [ ] Year 

F [ ] Other (specify) ' -■ ■ - 

4-2 Classload - Number of credit hours taken (most recent 
period) credit hours 
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APPENDIX I APPENDIX I 

4.3 Training Tine (most recent period): (CHECJC ONE) 

A ( ] Full time 

B ( J Three-quarter time 

C [ ] Half- tine 

D ( ] less than half-tine 

1-4 What was your tuition cost (tuition, books, fees and 
equipment) for your nost recent enrollment period? 

(disregarding any payments from VA) $ 

(per period) 

4-5 Please give us your best estimate of all other educa- 
tional cjcpcnses (meals, lodging, transportation, etc.), . 
not included above, during your most recent enrol Imonf 

period, f dis rega rding any payments from VA) 5 

^ . (per period) 

S. Wlkcn did you begin this NON-DEGREE college training 

under the GJ Bill? 

month year 



6. What is your present NON-DEGREE college training -.tatus" 
(CHECK ONE) 

A [ ] Currently in-training 

B [ ] Currently between enrollaent periods - (with 
defi.nite intentions of re-entering during the 
nex'; period) 

C [ ] Successfully completed training 

D [ ] Discontinued training 

7. Prior to entering this NON-DEGREF. college traininji, did 
you receive any encouraRement , help or advice in deciding, 
what course of study to pursue? 

A [ ] Yjs, from; (CHECK ONE OR MORE) 

F [ ] The VA or VA counselors 

V, { 1 The bchool or its representatives 

0 [ ] Friends or relatives 

li [ 1 Other (specify) 

F [ ] Np help, advice or encouragement received 
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APPEWDIX I APPENDIX I 

8. Old the training establishaent infora you of an/ pre- 
•nrollBont educational or work experience requireaents 
for this training, before you enrolled? 

A [ ] Yes CpleflLSe explain these requireaonts) _ " 



B [ ] No 

9. Vero you required by the .educational institution to take 
any tests or answer any questions about your previous 
training or work experience in this training field, prior 
to your enrollment? 

A ( ] Yes, I was tested. 

. B ( ] Yes, I was questioned or interviewed. 
C [ ] No 

10. What Was your primary reason for selecting this school? 
(CHECK ONE) 

Geographical location 
Reputation of the school 
Financial considerations 
Offered what I was interested in 
Only school available 
Reconaended by others 

Other (specif) »• ■ 



11. Was the field of study you identified in question 3 
your first choice? 

Yes 

No, ny first choice was: . 

and I didn't take my first choice becaixse: (CHECK 
OR MORE) 

C t ] Its wasn' t available in my. area. 
H I ] It was too. expensive* 

E [ ] It couldn't meet the entrance requirements. 
F [ ] Training was offered at inconvenient times. 
G [ ] Limited job opportunities in that field. 



A t ] 

B [ ] 

C [ ] 

D [ ] 



A [ ] 
B [ ] 
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APPENDIX I APPENDIX I 

12. Did you reque«r;aai^ receive mny counseling, ^ttdvice, or 
inforjoation :£=sa^. prior to entering the NON-DEGREE 
training? rn==^ P^Ev OR MORE) 

A ( 1 Yes, I v«5 tttsted or counseled by VA aboUt 

aptituiJitM oirr training plans. 
B ( ] Yes, X:-ra«;^'iv«dd tiifoTtnation .^^^^^^^hxxti. my 

r:srRira^:%>^' V^amfits from VA, 

C ( ] hAy I ijwjzi^r i-^ itelp from VA but jUd TSG&f. '5*Kceive 

aoy • 

D ( ] No, I »Mss ' o^ but did not requesE?,^'VJk'\-a!»idance. 
E ( ] Nc... I ><^r^.: ^\Pt ware that VA guidance 'iet£L*.asTOil- 
aaifi'. t/i*WT 3EL0W) 

— »it«aiid ?e requested VA guidance you 

had b ^Hh^ of it? 

F ( ] . 
G ( I U 



13. If you received aTvy. guidance from VA prior trissenteri nR 
training, how ussri^eiJ was it to you? (CHECK CTE,) 

A ( 1 DOES NOT ATTVC - I did not receive aiw^ guidance 

from VA. 
B [ ] Extremely uaeful . 
C [ ] Moderately useful 
. D [ ] Of little use 
E t ] Of no use 

14. Do you believe that VA should regui re that all veterans 
be tested or counseled about their training plans prior 
to their undertaking NON-DEGREE training? 

A t ] Yes 
B ( ] No 



15. Were you aware that the VA has a program under which a 
veteran student can receive additional money to hire a 
tutor to assist him with a required cours^Cs) in which 
he is having difficulty? , ' 

A ( ] Yes 
B [ 1 No 
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APPENDIX I AFSEWOIX I 

16. Did you evor «»ly frt ■^r-.i^M'^" *tdJHon«l money :frnm 
VA to provlde:=£ar tut^r-^^^Jifi t -jfiJti JtiwftCfe ; i. subject (a) in 
which you oxpcrienccd^issn^^f^'^ a;H,ifa^«wUes? (CHECK OIIEJ 

A [ ] DOES NOT APPLY - (■ ,M%f)' it hfvvt academic dif- 
ficultiens. 

BE] Ves, and. I pass** the - W^^^^''^' «: • - 
C [ ] Yes, but: I did not ^m^yin Ut 5^:rn-rt(s>. 
D [ ] .. 1 iipplied for, hut d ^ n,^t rt^'^~%^'e, VA tutorial 
assistance. 

E I J No, I was aware of $i§ii<:'^\t^ but did not 

apply for it. 

r E j No, I was, not aatr art ztmt .^?5dstance wait 



available. (ANSWER 



•-Would you haverrftfuf^ \H tUrDrial assrsttance 
if you had been lairiij^ ^^Jt? 

^ ( ] Yes 
n [ } No 

17. What was your PRIMARY objectti ^Jv»^» >rttu began th7S 
NON-pnCRnF training? CCHECT 

A E J To earn a dogree or .ii liHfete /^^jti^eErify') _ _ ■ 
n [ ] to earn a Certificate^ "^^^te ' ' 

rppecify) ■ J 

C [ ] To better By enploywer : c»pqp>^^f^^ 

D [ ] To qualify for a highe *dU*j|*.i^!xra: (DoCtorate , oic") 
K [ J Other (specify) . 

18. Have you attained your priaucrr' jiscxrvc? 

A [ J DOES NOT APPLY - I am:s:tili in-training. 
B E 1 Yes 
C [ ] No 

19. How would you rate the usefuinro your training 
with regard to your trainings objri:6tiv«s or career plan? 
CCHECr ONE) ^ 

A [ J Extremely useful 

B ( ] Moderately useful 

C E ] Of little use 

D [ ] Of no use 
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20. How did you receiisf* your pmymmt* £romWA for thit 
training? 

A ( ] Monthly cttBcks - tho approxiaate aaount of ay 

most recent check was: $ 



B [ J Luflq>-sun payment - the approxiaate anoiint of ay ao^t 
recent check wa*: S _ .. 

21. Please indicate ^e extent to which VA paynents cover 
your total^educzition expenses (including meals, lodging, 
transportation, etcc.) (CHECX ONE) 

A [ ] My VA payments approximately matched my educa- 
tional expenses* 

B f ] My educational expenses exceeded my VA payments - 
(by about t in ray most recent enrollment' 

period). 

C i ] My VA payments exceeded ray educational cJcpenses* 

(by about S in my most recent tenroll- 

ment period) . 



22. Kave you experienced: an/ of the following problems in 

connection with your VA educational assistance pa^'ncnts? 
(CHKCK ONE OR MORE) 

A [ 1 Delays in receiving checks from VA. 

B [ ] Incorrect amounts on VA checks. 

C [ J Failure to receive checks from VA. 

O f i Other 



E [ ] No problems 

23. I£ you did experience any ;of the problems cited in 

question 22, did they in any way affect your continuing 
or completing your training? (QIECK ONE) 

A ( ] DOES NOT APPLY, I did not experience anr^pTob- 
Icms. 

B f ] Yes (please explain) 



C ( ] No 



si 
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24. Have yoa xacerved VA b«neflts for the «ntixr period 
of your NOI^nBSlEE; tXEiming? 

A [ ] Yes 

B [ ] No, Is»Ed not receive VA beuefits f<rr 

about nonths of this txaini^ becauss* 

(CHECK^i^eSEE} 

C [ ] T.iased^ .all ny educational entsttleaesnu 
D [ ] a.^was;OTX .aware VA benefits wereaavail- 

aahlo aiLXL rs t . 
E [ ] ^asaser T5e«Kon (specify) 



25. 



To reaain imrralnins, did you (or you2r:5pouse) have tza 
(mECrON^^^"*''^ received feom VA? ^ 

A [ ] Yes, I worked full^tijiie (35 or more hours per- 
week ^ 

B [ ] Yes, I worked part-time (less than 35 hours per 
week} . 

C [ ) Yes, my -spouse worked full-time. 
B r j ^ spoxise worked part-time. 

E L J Yes, both my spouse and I had to work to supple- 

.. . ^^^^ the: VA assistance payments. 

F L J No, neither xy spouse taor I had to work. ■ 
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26 . Ini?!«totl«m ri- the^tWUmajistmnce ptyaents Any incon* 

fw^cnjaoymtew^ ^flaac^l^ otlwE ttofts^A assist- 

axxccs^ t o h e Ip^ ^uawgn. ymo. e due att on exp ensM 7 ^CHBCK 
ONE^RE) 

A r ' Yes^.:i raaad'?«#ii a - r-- , 

(grant, loan> st^Ol^^f^lp, etc.) 
in .tJtfl^aiBomat.3a£ .5 P®^ 
■■v- ■ fmsE 

'(quarraagy..-- ii^iuiiiTiir, y^^r^, -etcQ 



B [ ] Yes, .1 m m ttiawii financial assistancg::=tttaling 
about $; ' from - 



(asTents;,, other relatives^ ifristtwfa? etc.) 

C [ ] No 

27. Is there :any »pect ;o£;T«airlNON-DEGREE- traijci^ 
which you beli«Te you^exe misinformed or udsled? 

A [ ) Yes, X ^heiaieve :X wasaBisinfoTStod or ^ttssled. (in- 
:d'icateuhy whi>m£»iid explain) 

B [ ) The -school 
C [ ] VA 

D [ ) :Qthers fspeciify;) - - ■ - 



E ,t ] -ExplaiTi, 



F [ ] lfet,.Xirdo not::a3BilieYe-III was: misfo^ or misled. 
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28. iysstwo give your oYeral'I iopTesslos of the -cassis taacm 
.ttat VA providod you before or during your NOK-DHiBBEH ' 
txaining; (CHECK ONE) 

A I ] Excelient 
B r ] Good 
C :[ 3 Fair 
D I ] Poor 

29. Hov would you.rate the N0N-IHC31EE training yeii received 
;.under tho GI Bill? (CHECK OSE) 

A [ ] Excellent 
B [ ] Good 
t i Fair 
D i J Poor 

30: IF the G.I. Bill hjatst not been available to you, vouUt 
ynu still have cntrared this WON- DEGREE training? 

A t 1 Yes 
B t J NO 

31. ^*feat do you believe VA cCould' do, or . could ,havr doiie^. 
to better assist yem? ' 



32.. Please:jtndlcate the highest level of educaston you 
have atrtained at this time. (CHECK OKE) 

A t ] 8th grade or less 

B t 1 Sone High School - Did not gratuate-. 

C [ 1 Completed High School ox *G,:£^.. 

D [ ] Completed High SiSitctsDl and ^terraidis cojnplet.^d 

additional job tedining fsggcifv ) 

E t ) Some College - ^uc:r!mjr degree: ^ 

F t J Bachclor»s Degxae (Usijeci fy maj or) 



G t J Graduate work h^yonid Bachelor * s : Deji?? 
H [ ] Professional dcifrree., rreqaii ring at lessi. ^ A yesr-j 

of academic work (i^pern^fy) 
I [ j Master- degree rs»ftcx3fy ; rnaj or fieldj" 



) Doctorate Degree^ ffsperiffy major) ^^"^ 
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APPENDIX 1 APPE«oix;r 
IF YOU ARE PRESENTLY IN TRAINING OS. BETWEEN ENROLLMENT 

PERI ODS- -aaoBBfi- 

If you have COMPLETE!) or PIS CONTINUED this training pleaae 
answer the following questions. 

33. What is the approxlMte date vhen you coapleted or dis- 
continued your N0N*P5GREE training? . - . 

ttonth year 

34. Did you get a job upon completion' or fflascontinuance o:£ 
your NON-DEGREE training? (CHECK: 

A [ ] DOES NOT APPLY - I was alreA%^ aaployed. 

• B [ ] Yes , and it was related itp::nar training 

C [ ] Yes, but it was not relate^ to my training. 

D [ ] No, I did not^^ get a job. 

35. If you got a job after completion jar" ^iscon:tinuance of 
your training, how long did it taJoa you. taj; rget that 
job? (CHECK ONE) 

A [ ] DOES NOT APPXY - I was al^reinay »saoyw2;. 
B [ ] DOES NOT APPLY - I did not gax aijob. 
C [ ] I got the job within' thexirffitvimrth. 
D [ ] montiis: 

36. WJvlch of the following helped ynu tftg iar iObtaaaxng 
this job? (CHECK ONE) 



B- [ 

C [ 

D [ 

E [ 

F [ 



DOES NOT APPLY --It was aXrea^- «|i|pl'qy9»d. 
DOES NOT APPLY '^:X aid:ng£ g»t *i Job^ 
No one, I apiJliaeail directly tti :t3te «n^^ 
The School KlacBMent Office 
VA 

Other fspecifyO- . 
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37* What vas the^Min tn^on you did not get • Job upon coa- 
pletion or disxcontintumce o£ your Hon-Defixott traiotAgT 
(CHEOC OHB) 

A [ ] POES ^NOT APPLY « I ms Alr^ftdy eftployad. 

B { J DOESaiOT APPLY - 1 did get » job, 

C i ] I ner^r applied for a job* 

D [ ] Evployers wanted people vitb aore experience * 

£ [ ] Esployers wanted people with aore edncatioB T 

F [ ] There were no jobs available* 

G [ ] Other (specify) 



38. 



.Was there any follow-up by\he school, VA, or others to 
deteraine; whether you were successful in obtaining a 
job? (CHECK ONE OR MORE) 

A [ ] Yes, foUow'Up by the school 
B [ ] Ye«. follow-up by VA 

C [ ] Yea, follow-up by others (specify) ^ 



D [ 3 Nc fon»-up 



39. Do you beiliew that follow-up contact by the VA would 
have been::of assslstance to you \jpon coopletion or dis- 
continuance o^your KON* DEGREE training? 



A [ ] Yes (essrlain) 



B [ ] No 



40. Does ther school you attended offer- job placenent services 
' ' or assisxance? . . 

A [ ] Yes 
B [ ] No 
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41, • Have you nado use of available placeneat services or 
assistance? 

A [ ] DOES NOT. APPLY - Placement s.ervices aren't avail- 
able, 

B [ ] Yes, I have used these services and I would rate 
them as: (CHECK ONE) 
■ C t ] Extremely useful 
D [ ] Moderately useful 
E t ] Of little use 
F [ ] Of no use 

G [ ] No, I have not used these placement services. 



42, Which of the following best describes your current em- 
ployment status? (CHECK ONE) 

A t ] Working full-time (35 hours or more per week) 
B [ ] Working part-time (less than 35 hours per week) 
C [ ] Not working 



43, If you.are currently working, please indicate your 

annual gross income from your current job: (C*IBCK ONE) 

A ( ] DOES NOT APPLY - I am not working, . . 

B [ ] My anntial gross income is t (best estimate) 



44, How does your present job relate to the NON-DEGREE ? v. 
training you received? (CHECK ONE) 

A ( J DOES NOT APPLY - I am not working. 

B ( ] I am currently e«?>loyed in the type of work for 
which I was trained. 

C [ ] My job is nQt related to my training, but I am 
making substantial use of the skills I learned 
during my NON-DEGREE training. 

D [ ] Mv job does not relate to the training I re- 
ceived. 
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APPENDIX Z 



APPENDIX I 



45/ Which of the following best describes why you »re not 
working »t this tine? (CHECK ONE) 



A [ 

B [ 

C I 

P [ 

E [ 

F [ 

G [ 

H [ 

I [ 



DOES NOT APPLY - I am working. 

I an in school or training* 

I oa injured, sick or handicapped* 

The available jobs are not what I .am looking for. 

The available jobs do not pay enough. 

There are no jobs available* 

I was laid-off tenporarily but expect to return 
to work soon. 

I oa not interested in working at this time. 
Other reasons Cspccify) ^ 



46» If you had been informed of limited job opportimties 
for your field of study, prior to entering NON-DEGREE 
training, how would this knowledge have influenced your 
decision to enroll in this field of study? (CHECK ONE) 

A [ ] I would have enrolled in the same field of study. 
B [ ] I would have enrolled in a different field of 
study, 

C [ ] I would have considered a different type of 
training. 

D [ ] I would not have enrolled in any education or 
training. 

47, If you had been informed that pre-admission tests had 
shown a low aptitude or understanding for the type 
training you wanted, would you still have attempted to 
enroll in the same course of study? 

A ( ] Yes, because . 



B [ ] No 
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APPENDIX I APPCi^DlX I 

48. Whxt VA5 your prinary reason for ntfa:":coioplotiag your 
NOW-DBGREE trainin^T (OlECX ONE) 

A I ] JXJES NOT APPEY - I have cogplg.ted my NON-DEGREE 
training. 

B [ ] I could not devosta enough tiae to my studies. 

C I ] The courses Keres:r.too difficulx. 

D [ ] !<y VA benefits iwre eidr«us»ted. 

E [ ] Financial probifnns * YA as'3:A/gtaance payments 

did not cover e^anses- 
F [ ] Other financiarrproVlesB. 

G [ ] Other reasons (ispecify} , — 



49^ If you have dls continued yggg traijoing, do you intend 
rto Tesuae it in the near Srcnxre? 

A [ ] DOES NOT APPLY - 1 cftrinpleted wy training. 
3 [ ] Tes 

C [ ] J3o, because , _ - _ 
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